
Lily Marie Sinnamon  10 Susan Drive  Stafford Springs, CT 06076  860.684.2850

January 18, 2023

Frederica M. Williams
President & CEO
Whittier Street Health Center
1290 Tremont Street
Roxbury, MA 02120

RE: URGENT Request for Accommodation under Americans with Disabilities 
Act to Eversource Board of Trustees

Dear Ms. Williams,

Under the Americans with Disabilities Act, I am writing to request your urgent 
assistance as a member of the Board of Trustees at Eversource in breaking 
through Eversource bureaucracy that has led to catastrophic health 
consequences for me.  I am a Retired State Employee, who became chemically 
injured while working for the State of Connecticut decades ago.  I was 
subsequently diagnosed with Chemical and Electrical Sensitivity which forever 
changed my life.  This disability required me to make significant modifications 
to my home to reduce exposure to chemicals and Electro-Magnetic Radiation in
all forms, including from wiring and everyday devices and appliances.  While 
things were very difficult and challenging, I was surviving.  Everything 
changed, however, on May 3, 2022, when Eversource switched out my analog 
meter for an Itron Centron C1A-3B broadcasting digital meter, resulting in a 
near-immediate, catastrophic decline in my health.  The attached two letters 
from my Medical Doctor affirm this decline.  

You are my last hope as PURA, the CT Office of Consumer Counsel and the 
Connecticut Attorney General's office all state that only Eversource can make 
this right.  I am asking you to contact Chris Kellogg, Manager of the Meter 
Technical Group or Joe Nolan, CEO at Eversource to either (a) provide me 
with an analog/electromechanical meter OR (b) apply a shunt and bill me 
using estimated usage.  

The new meter that was installed on May 3, 2022 not only pulses Radio-
Frequency Radiation every 30 seconds, 24 hours per day, but induces 
Harmonics and Micro-surge Electrical Pollution onto the electrical wiring 
throughout my entire home.  While some may argue that the new meter is 
identical, or nearly identical, in output to the analog meter previously installed 
at my home, these two meters are in no way identical, as the images on the 
following page demonstrate.



My life has been severely disrupted by the installation of the new digital meter. 
For over eight months I have been physically deteriorating and unable to meet 
many financial obligations and deadlines.  I am asking for your help in 
accommodating my disability so that I may begin the healing process in my 
own home, however long that may take.

If you have any questions, I may be reached via post at 10 Susan Drive, 
Stafford Springs, CT 06076 or 860.684.2850.  (Please note that my ability to 
speak on the phone is limited.)   Thank you for your prompt attention to this 
urgent request.  

Sincerely,

Lily Marie Sinnamon

Attachments:  D. Lynch, MD:  5/10/22 & 8/16/22

P.S.  If you would like to know more about Electro-Hypersensitivity, the 
International Journal of Molecular Sciences’ March 2020 article on the subject 
may be of interest:  Electrohypersensitivity as a Newly Identified and 
Characteristics Neurologic Pathological Disorder: How to Diagnose, Treat, and 
Prevent it.  Source: 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7139347/ 
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New utility meter installed 
May 3, 2022
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